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Groucho’s® Deli Website Terms of Use 

Acceptance of Terms of Use and Privacy Policy 

This website and the Groucho’s® Deli Card Program (“Deli Card”) are operated by Groucho’s® 
Franchise Systems, LLC (“Groucho’s®”, “we”, or “us”). By using this website 
(www.grouchos.com) or Deli Card, you agree to be bound by these terms and our Privacy 
Policy. If you do not wish to be bound by these terms and our Privacy Policy, please do not use 
this website or Deli Card. We may occasionally revise these terms and our Privacy Policy and 
your continued use of this site or Deli Card signifies your agreement to any such changes. 

Disclaimer 

While we make reasonable efforts to provide accurate and current information on this site, you 
should not assume that the information contained is always up to date or that this site contains 
all pertinent information available. We and our affiliates, agents and franchisees make no 
warranties, express or implied, as to the accuracy of the information accessed on or through 
this website. 

Submissions 

With the exception of any personal data or information you submit (which shall be maintained 
in accordance with our Privacy Policy), any information you transmit to us via this website, 
whether by direct entry, submission, e-mail or otherwise, including data, questions, comments 
or suggestions, will be treated as non-confidential and non-proprietary and will become our 
property. We and our affiliates, agents and franchisees many use this information for any 
purpose, including, without limitation, reproduction, solicitations, disclosure, transmission, 
publication, broadcast and posting. We and our agents, affiliates and franchisees may also use 
any ideas you submit in our businesses without any liability to you. 

Miscellaneous 

Please be aware that some of the promotional items, menu items, special offers and prices may 
only be available for a specified time in certain Groucho’s® Deli locations. 

Deli Card Program 

Deli Card is administered by Heartland Payment Systems (“HPS”). Your use of Deli Card is also 
governed by HPS’s Terms of Use and Privacy Policy which are available at 
https://heartlandgiftcard.com/.  

https://heartlandgiftcard.com/
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Online and Mobile Ordering 

Online ordering via www.grouchos.com or the Groucho’s® mobile app is administered by 
ToGoTechnologies LLC.  Your use of online ordering or ordering with our mobile apps is also 
subject to ToGoTechnologies LLC’s Terms of Use and Privacy Policy.  They are available at: 
https://www.togoorder.com/Docs/Legal.aspx. 

Copyright & Trademark 

Except as otherwise indicated, all content appearing on this website (including text, images, 
logos, scripts, videos, animations and interactive features) is the copyrighted work of 
Groucho’s® or its third party content suppliers and is protected by U.S. and international 
copyright laws.  

We grant you a limited license to access and make personal use of this website, but not to 
download (other than page caching) or modify it, or any portion of it, except with our express 
written consent. This license does not include any resale or commercial use of any portion of 
this website; any collection and use of any listings, menus, descriptions or prices; any derivative 
use of such content; or any use of data mining, robots, or similar data gathering and extraction 
tools. No portion of this website may be reproduced, duplicated, copied, sold, resold, visited or 
otherwise exploited for any commercial purpose without our express written consent. You may 
not use frames or other embedding methods to enclose any portion of the website in other 
content. You may not use our trademarks in meta-tags or any other hidden text without our 
express written consent. 

We and our licensors retain all right, title and interest in this website and any content, features, 
products and services offered on this website, including any and all intellectual property rights. 
We and our licensors reserve all rights not expressly granted. Any unauthorized use of this site 
or its content terminates your limited license to use this site. 

Notice Regarding Copyright Agent 

Groucho’s® respects the intellectual property rights of others and requests that Website users 
do the same. If you believe that any Content on this Website violates or infringes upon your 
intellectual property rights pursuant to Title 17, United States Code, Section 512(c)(2), please 
provide a notice to the designated Copyright Agent (as set forth below) for the Website 
containing the following: 

 An electronic or physical signature of a person authorized to act on behalf of the owner 
of the copyright interest;  

 Identification of the copyrighted work claimed to have been infringed;  

 Identification of the material that is claimed to be infringing and information reasonably 
sufficient to permit Groucho’s® to locate the material;  

 The address, telephone number, and, if available, an e-mail address at which the 
complaining party may be contacted;  

https://www.togoorder.com/Docs/Legal.aspx
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 A representation that the complaining party has a good faith belief that use of the 
material in the manner complained of is not authorized by the copyright owner, its 
agent, or the law; and 

 A representation that the information in the notice is accurate, and under penalty of 
perjury, that the complaining party is authorized to act on behalf of the owner of an 
exclusive right that is allegedly infringed.  

 

Copyright infringement claims and notices should be sent to: 

Tom Moses 
Southeast IP Group, LLC 
13-B West Washington St. 
Greenville, SC  29601 
tmoses@seiplaw.com 
864.509.1905 
 

Links to Third Party Websites 

Some links on this site will connect you with websites that are not under our control. The 
inclusion on this site of a link does not imply an endorsement by Groucho’s®, nor is Groucho’s® 
responsible for any content of any linked site. We assume no responsibility or liability for any 
information, intellectual property or material that may be obtained on other websites accessed 
through this website. We do not make any representations or warranties regarding the quality 
of any product or service contained at any such website or the ownership of intellectual 
property related to it. Access them at your own risk.  

Minors 

Groucho’s® recommends that parents and guardians supervise their children’s internet use. It is 
our policy that no information should be posted or submitted to this site or any site linked to by 
this site by a minor under the age of 18 without parental consent. 

Limitation of Liability 

Groucho’s® Deli does not guarantee that your use of this site will be uninterrupted or free from 
errors, nor that this site or the server will be free of viruses, malware or other harmful 
components. WE AND OUR AFFILIATES, AGENTS AND FRANCHISEES WILL NOT BE LIABLE FOR 
ANY DAMAGES SUFFERED BY YOU, INCLUDING ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES INCLUDING, WITHOUT LIMITATION, LOSS OF INFORMATION, PROGRAMS OR OTHER 
DATA, AND IN THE CASE OF A BUSINESS, ANY LOST PROFITS OR DAMAGES FROM BUSINESS 
INTERRUPTION, AND IN THE CASE OF AN INDIVIDUAL, LOSS OF INFORMATION OR LOSS OF 
VALUE THAT RESULT FROM ACCESS TO, USE OF OR INABILITY TO USE THIS WEBSITE OR DUE TO 
ANY BREACH OF SECURITY ASSOCIATED WITH THE TRANSMISSION OF INFORMATION THROUGH 
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THE INTERNET, EVEN IF WE OR OUR AFFILIATES, AGENTS OR FRANCHISEES HAVE BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. 

Entire Agreement 

These terms, our Privacy Policy and other policies we may post on this site constitute the entire 
agreement between you and us in connection with your use of this website, and supersede any 
prior agreements between us regarding your use of this website, including any prior versions of 
these terms. 

Governing Law; Jurisdiction; Venue; Severability of Provisions 

The terms are governed by the laws of the State of South Carolina and controlling United States 
federal law without regard to any conflicts of law provisions. All parts of these terms apply to 
the maximum extent permitted by law. We agree that if we cannot enforce a part of this 
contract as written, then that part will be replaced with terms that most closely match the 
intent of the part we cannot enforce to the extent permitted by law. The invalidity of part of 
these terms will not affect the validity and enforceability of the remaining provisions. The 
section headings are for convenience and do not have any force or effect. 

Contact Us 

If you have any questions or concerns about these terms of use, please contact us using the 
information provided at http://www.grouchos.com/contactus.html. 

 

These terms were last updated and posted on August 1, 2014. 

http://www.grouchos.com/contactus.html

